
RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Ci/unzipped/-MEOOOOAIM_7785-I.HTM

RESALE DESIGN - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Repeat Troubles Within 30 days
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 5 1 6

Trouble Count 18 14 32
Percent 27.78 7.14 18.75

REGION Repeat Count 13 6 19
Trouble Count 42 32 74

Percent 30.95 18.75 25.68

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result ofeither no actiVity or when a divide by zero error would result.

I of I &/1&/9& 5:35 PM
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RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) fiIe:///q/unzippedl-MEOOOOAIM_BF6B-I.HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 0510111998 to 0513111998

Repeat Troubles Within 30 days
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 82 66 148

Trouble Count 539 358 897
Percent 15.21 18.44 16.50

REGION Repeat Count 838 626 1464
Trouble Count 5533 3226 8759

Percent 15.15 19.40 16.71

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of eIther no actIvIty or when a dIvide by zero error would result.

I of I 8/18/985:35 PM



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cj/unzippedl-MEOOOOA/M_REPE-4.HTM

TRUNKING - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Repeat Troubles Within 30 days
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 0 0 0

Trouble Count 4 0 4
Percent 0.00 0.00

REGION Repeat Count 0 2 2
Trouble Count 19 152 171

Percent 0.00 1.32 1.17

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

, ~. 1 0110/GO c.."lc. Dlr..A



RETAIL AGGREGATE OATA FOR: BST Aggregate(BST)

TRUNKING: eST - eST Aggregate

Report Period: 05101/1998 to 05131/1998

Repeat Troubles Within 30 days
Detailed Report

file:///C'/unzippedJ-"vfEOOOOA/M_REPE-3.HTM

J of J

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 14 4 18

Trouble Count 59 141 200
Percent 23.73 2.84 9.00

REGION Repeat Count 120 51 171
Trouble Count 274 1086 1360

Percent 43.80 4.70 12.57

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when II divide by zero error would result.

8/181985:35 PM



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) 'i' e:1J1C!iunziPDedj~MEOOOOAfM _REPE- 2.HTM

UNE DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Repeat Troubles Within 30 days
Detailed Report

Dispatched NOD-Disp. Total
LOUISIANA Repeat Count 0 0 0

Trouble Count 1 0 1
Percent 0.00 0.00

REGION Repeat Count 20 1 21
Trouble Count 211 47 258

Percent 9.48 2.13 8.14

NA =Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

1 rio#? 1 1l/lll/9115:36 PI



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Ci/unzippedl-MEOOOOAfM_REPE-l.HTM

UNE NON-DESIGN· CAP: AGG • CLEC Aggregate

Report Period: 05/01/1988 to 05/31/1998

Repeat Troubles Within 30 days
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 1 0 1

Trouble Count 2 1 3
Percent 50.00 0.00 33.33

REGION Repeat Count 15 2 17
Trouble Count 37 40 77

Percent 40.54 5.00 22.08

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



REPORT NAME:
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval (Dispatch)
05/01/1998 - 05/31/1998
1998-06-09 15:32:17.8537
Aggregate

LOUISIANA
Interval (day) 0 1 2 3 4 5 5+

TOTAL AVG INTV(DAY)
Resale Res < 10 121 1.17% 1791 17.50% 2171 21.21% 1301 12.71% 1731 16.91% 1161 11.34% 1961 19.16%

1023 4.01
Resale Res >= 10 01 0.00% 01 0.00% 21 50.00% 01 0.00% 01 0.00% 11 25.00% 11 25.00%

4 5.50
Resale Bus < 10 91 9.28% 191 19.59% 161 16.49% 131 13.40% 91 9.28% HI 11.34% 201 20.62%

97 3.65
Resale Bus >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00

Interval (day) 0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV(DAY)

Resale Spec < 10 111 24.44% 12\ 26.67% 6/ 13.33% 21 4.44% 71 15.56% 01 0.00% 71 15.56%
45 15.38
Resale Spec >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 0\ 0.00% 01 0.00% 01 0.00%

0 0.00
UNE Design < 10 11 8.33% 41 33.33% 41 33.33% 21 16.67% 11 8.33% 0\ 0.00% 01 0.00%

12 12.00
UNE Design >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00
UNE Non-Design < 10 61 37.50% 61 37.50% 41 25.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

16 7.50
UNE Non-Design >=10 01 0.00% 0\ 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00

REGION
0 1 2 3 4 5 5+

TOTAL AVG INTV(DAY)
Resale Res < 10 861 1. 61% 3631 6.79% 7281 13.62% 6391 11. 95% 7341 13.73% 7331 13.71% 20641 38.60~

5347 5.41
Resale Res >= 10 01 0.00% 01 0.00% 61 13.33% 71 15.56% 91 20.00% 91 20.00% 14/ 31.1H

45 5.27
Resale Bus < 10 511 5.26% 1251 12.90% 1301 13.42% 981 10.11% 1141 11.76% 1161 11.97% 3351 34.57~

969 5.20
Resale Bus >= 10 21 6.25% 01 0.00% 31 9.38% 0\ 0.00% 31 9.38% 61 18.75% 181 56. 25~

32 8.16

0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV(DAY)



Resale Spec < 10 651 28.76% 441 19.47% 481 21.24% 181 7.96% 221 9.73% 51 2.21% 241 10.62%
22G 19.13
Resale Spec >= 10 21100.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

2 3.00
UNE Design < 10 1371 20.27% 3771 55.77% 1091 16.12% 221 3.25% 111 1.63% 81 1.18% 121 1.78%

676 8.83
UNE Design >= 10 11 20.00% 11 20.00% 21 40.00% 01 0.00% 01 0.00% 01 0.00% 11 20.00%

5 17.20
UNE Non-Design < 10 5381 39.65% 3871 28.52% 2391 17.61% 491 3.61% 661 4.86% 311 2.28% 471 3.46%

1357 9.42
UNE Non-Design >=10 21 14.29% 71 50.00% 11 7.14% 11 7.14% 21 14.29% 11 7.14% 01 0.00%

14 12.07

Total number of trouble record > 1



REPORT NAME:
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval (Dispatch)
05/01/1998 - 05/31/1998
1998-06-10 11:10:57.3143
SST

LOUISIANA
Interval (DAY) 0 1 2 3 4 5 5+

fOTAL AVG INTV
Retail Res < 10 3851 2.69% 15871 11.10% 26211 18.33% 17151 12.00% 19731 13.80% 15971 11.17% 44181 30.90%

14296 5.27
Retail Res >= 10 21 3.70% 71 12.96% 71 12.96% 6\ 11.11% 71 12.96% 31 5.56% 221 40.74%

'.J4 6.72
Retail Bus < 10 2961 5.79% 4191 8.19% 9711 18.98% 4181 8.17% 5781 11. 30% 556\ 10.87% 18781 36.71%

5116 7.11
Retail Bus >= 10 21 1.49% 121 8.96% 91 6.72% 121 8.96% 101 7.46% 101 7.46% 791 58.96%

134 13.65

Interval (DAY) 0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV(DAY)

Retail Spec < 10 2681 15.63% 3591 20.93% 3331 19.42% 1921 11.20% 1621 9.45% 871 5.07% 3141 18.31%
1715 22.50

Retail Spec >= 10 01 0.00% 11 25.00% 0\ 0.00% 01 0.00% 21 50.00% 11 25.00% 01 0.00%
4 21. 00

REGION
Interval (DAY) 0 1 2 3 4 5 5+

TOTAL AVG INTV(DAY)
Retail Res < 10 35321 2.09% 110551 6.55% 187181 11. 09% 17599\ 10.43% 192151 11.39% 153901 9.12% 83254/ 49.33%

168763 7.22
Retail Res >= 10 211 1.69% 671 5.38% 1081 8.67% 1241 9.95% 1451 11.64 % 126\ 10.11% 6551 52.57%

1246 7.46
Retail Bus < 10 30041 5.19% 54771 9.46% 85791 14.82% 45301 7.82% 54631 9.44% 52791 9.12% 255691 44.16%

57901 8.26
Retail Bus >= 10 351 2.02% 881 5.08% 1341 7.74% 1021 5.89% 1011 5.83% 1001 5.77% 11721 67.67%

1732 15.71

0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV(DAY)

Retail Spec < 10 26021 12.08% 44161 20.50% 4137\ 19.20% 26031 12.08% 22661 10.52% 1406\ 6.53% 4114 I 19.10%
21544 21.57

Retail Spec >= 10 161 12.12% 211 15.91% 21\ 15.91% 14\ 10.61% 111 8.33% 141 10.61% 351 26.52%
132 25.50

Total number of trouble record > 124



REPORT NAME:
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval (Non-Dispatch)
05/01/1998 - 05/31/1998
1998-06-09 15:32:52.2209
Aggregate

LOUISIANA
Interval (day) 0 1 2 3 4 5 5+

TOTAL AVG INTV(DAY)
Resale Res < 10 18161 22.88% 28331 35.70% 9801 12.35% 756/ 9.53% 6801 8.57% 434\ 5.47% 4371 5.51%

7936 1. 93
Resale Res >= 10 11 50.00% 01 0.00% 01 0.00% 11 50.00% 01 0.00% 01 0.00% 01 0.00%

2 1. 50
Resale Bus < 10 3421 35.96% 243/ 25.55% 1171 12.30% 1491 15.67% 521 5.47% 131 1. 37% 351 3.68%

951 1. 61
Resale Bus >= 10 0/ 0.00% 11 33.33% 21 66.67% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

3 1. 67

Interval (day) 0-5 6-10 11-15 16-20 21-25 26-30 30+

'TOTAL AVG INTV (DAY)
Resale Spec < 10 361 92.31% 21 5.13% 01 0.00% 11 2.56% 01 0.00% 01 0.00% 01 0.00%

39 2.51
Resale Spec >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00
UNE Design < 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00
UNE Design >= 10 OJ 0.00% 0/ 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00
UNE Non-Design < 10 11 50.00% 01 0.00% 01 0.00% 01 0.00% 11 50.00% 01 0.00% 01 0.00%

2 11. 00
UNE Non-Design >=10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00

REGION
0 1 2 3 4 5 5+

ITOTAL AVG INTV(DAY)
Resale Res < 10 18777 1 36.20% 144651 27.89% 43681 8.42% 40211 7.75% 32121 6.19% 26491 5.11% 43751 8.44%

51867 1. 79
Resale Res >= 10 11 50.00% 01 0.00% 01 0.00% 1\ 50.00% 01 0.00% 01 0.00% 01 0.00%

2 1. 50
Resale Bus < 10 49221 40.87% 34431 28.59% 11321 9.40% 13341 11.08% 4661 3.87% 2841 2.36% 4631 3.84%

12044 1. 41
Resale Bus >= 10 311 36.90% 241 28.57% 111 13.10% 21 2.38% 141 16.67% 1/ 1. 19% 11 1. 19%

84 1. 46

0-5 6-10 11-15 16-20 21-25 26-30 30+

TOTAL AVG INTV(DAY)



Resale Spec < 10 1621 89.01% 131 7.14% 41 2.20% 21 1.10% 11 0.55% 01 0.00% 01 0.00%
182 2.79
Resale Spec >= 10 11100.00% 01 0.00% 01 0.00% OJ 0.00% 01 0.00% 01 0.00% 01 0.00%

1 4.00
UNE Design < 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 0/ 0.00%

0 0.00
UNE Design >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00
UNE Non-Design < 10 611 46.92% 17\ 13.08% 141 10.77% III 8.46% 211 16.15% 11 0.77% 51 3.85%

130 9.98
UNE Non-Design >=10 11100.00% OJ 0.00% 01 0.00% 01 0.00% 01 0.00% OJ 0.00% 01 0.00%

1 3.00

Total number of trouble record > 16



REPORT NAME:
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval (Non-Dispatch)
05/01/1998 - 05/31/1998
1998-06-10 12:28:49.9803
BST

LOUISIANA
Interval (DAY) 0 1 2 3 4 5 5+

TOTAL AVG INTV
Retail Res < 10 1412551 57.12% 653381 26.42% 144221 5.83% 107711 4.36% 95791 3.87% 15951 0.65% 43171 1.75%

247277 0.88
Retail Res >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00%

0 0.00
Retail Bus < 10 173911 69.04% 28831 11.45% 12641 5.02% 6481 2.57% 8651 3.43% 4731 1. 88% 16651 6.61%

25189 1.29
Retail Bus >= 10 251 17.73% 58\ 41.13% 221 15.60% 111 7.80% 101 7.09% 5/ 3.55% 101 7.09%

141 1. 92

Interval (DAY) 0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV(DAY)

Retail Spec < 10 241 34.78% 151 21.74% 51 7.25% 31 4.35% 81 11.59% 21 2.90% 121 17.39%
69 17 .17

Retail Spec >= 10 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 01 0.00% 11100.00%
1 58.00

REGION
0 1 2 3 4 5 5+

TOTAL AVG INTV(DAY)
Retail Res < 10 17242801 61.05% 7289341 25.81% 1018211 3.60% 1057121 3.74% 726741 2.57% 169241 0.60% 742111 2.63%

2824556 0.89
Retail Res >= 10 01 0.00% 11 50.00% 01 0.00% 01 0.00% 11 50.00% 01 0.00% 01 0.00%

2 2.50
Retail Bus < 10 2365341 73.66% 383941 11.96% 9679\ 3.01% 67001 2.09% 68331 2.13% 38801 1. 21% 19082/ 5.94%

321102 1. 09
Retail Bus >= 10 3261 21. 20% 3421 22.24% 2011 13.07% 1111 7.22% 1241 8.06% 991 6.44% 3351 21.78%

1538 11.19

0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV(DAY)

Retail Spec < 10 2901 35.71% 2041 25.12% 1141 14.04% 711 8.74% 321 3.94% 441 5.42% 571 7.02%
812 12.64

Retail Spec >= 10 71 36.84% 41 21.05% 31 15.79% 0\ 0.00% 31 15.79% 01 0.00% 21 10.53%
19 16.79

Total number of trouble record > 2956



REPORT NAME:
REPORT PERIOD
CLEC:

Percent Rejected Service Request (Fully Mechanized)
05/01/1998 to 05/31/1998
AGG

Percent Rejected Service Request
Total Reject Count

OTHERS* 1298
Total LSR Cnt

23870
% Rej Sev Req

5.44%

* This report reflects those request rejected during
the creation of an LSR. Therefore no service classification
can be assigned to these rejections.



Report
Report
Report
CLEC:

Name: PERCENT REJECTED SERVICE REQUESTS (NON-MECHANIZED)
Period : 05/01/1998 to 05/31/1998
Timestamp: 1998-06-09 15:25:27.0998

AGG

Category Percent Rejected Service Requests No. of In Clars No.

of Dt Rcvds

LOUISIANA Resale 0.00% 0
0

Resale Residence 6.62% 752
6233

Resale Business 1. 43% 163
750

Resale Special 0.00% 0

0

UNE 0.07% 8
18

Loop w/LNP 0.03% 3
4

Other 3.39% 385
4360

Total 11. 54% 1311

11365

'of Dt Rcvds

REGION
o

36462

5919

Category

Resale

Resale Residence

Resale Business

Percent Rejected Service Requests

0.00%

5.43%

2.01%

No. of In Clars

o

4024

1486

No



Resale Special 0.00% 0

0

UNE 0.72% 534

1518

Loop w/LNP 0.17% 124

543

Other 4.39% 3250

29669

Total 12.71% 9418

74111



REPORT NAME:
REPORT PERIOD
CLEC:

REGION

Percent Rejected Service Request (Partially Mechanized)
05/01/1998 to 05/31/1998
AGGREGATE

Percent Rejected

Resale Residence
Resale Business
Resale Special
UNE
UNE Loop w/LNP
OTHERS

Service Request
Total Reject Count

899.00
321. 00

0.00
29.00

0.00
23.00

Total LSR Cnt
20582

2934
o

271
o

83

% Rej Sev Req
3.77%
1.34%
0.00%
0.12%
0.00%
0.10%



REPORT NAME

REPORT PERIOD
REPORT TIMESTAMP
CLEC

Percent Missed Installation Appointment
(Dispatch)
05/01/1998 - 05/31/1998
1998-06-09 15:42:01.1839
Aggregate

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10
Total Cnt >=10

LOUISIANA
Resale Res 104 10.2% 1023 0 0.0%

4
Resale Bus 3 3.1% 97 0 0.0%

0
Resale Spec 8 17.8% 45 0 0.0%

0
UNE Design 0 0.0% 12 0 0.0%

0
UNE Non-Design 0 0.0% 16 0 0.0%

0

REGION
Resale Res 679 12.7% 5347 2 4.4%

45
Resale Bus 71 7.3% 970 6 18.8%

32
Resale Spec 22 9.7% 226 0 0.0%

2
UNE Design 79 11.7% 676 2 40.0%

5
UNE Non-Design 14 1. 0% 1357 1 7.1%

14



REPORT NAME

REPORT PERIOD
REPORT TIMESTAMP
CLEC

Percent Missed Installation Appointments
(Dispatch)
05/01/1998 - 05/31/1998
1998-06-10 11:04:47.9360
SST

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10
Total Cnt >=10

LOUISIANA
Retail Res 851 5.9% 14303 4 7.4%

54
Retail Bus 252 4.9% 5116 10 7.5%

134
Retail Spec 214 12.5% 1715 1 25.0%

4

REGION
Retail Res 16984 10.1% 168825 106 8.5%

1247
Retail Bus 4176 7.2% 57960 143 8.3%

1732
Retail Spec 2509 11.6% 21546 17 12.9%

132



REPORT NAME

REPORT PERIOD
REPORT TIMESTAMP
CLEC

Percent Missed Installation Appointment
(Non-Dispatch)
05/01/1998 - 05/31/1998
1998-06-09 15:42:49.6921
Aggregate

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10

Total Cnt >=10

LOUISIANA
Resale Res 119 1. 5% 7936 0 0.0%

2
Resale Bus 11 1. 2% 953 0 0.0%

3
Resale Spec 5 12.8% 39 0 0.0%

0
UNE Design 0 0.0% 0 0 0.0%

0
UNE Non-Design 0 0.0% 2 0 0.0%

0

REGION
Resale Res 560 1.1% 51873 0 0.0%

2
Resale Bus 248 2.1% 12054 0 0.0%

84
Resale Spec 24 13.2% 182 0 0.0%

1
UNE Design 0 0.0% 0 0 0.0%

0
UNE Non-Design 1 0.8% 130 0 0.0%

1



REPORT NAME

REPORT PERIOD
REPORT TIMESTAMP
CLEC

Percent Missed Installation Appointments
(Non-Dispatch)
05/01/1998 - 05/31/1998
1998-06-10 12:22:00.4844
BST

Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10

Total Cnt >=10

LOUISIANA
Retail Res 119 0.0% 247356 0 0.0%

0
Retail Bus 39 0.2% 25204 0 0.0%

142
Retail Spec 10 14.5% 69 0 0.0%

1

REGION
Retail Res 1358 0.0% 2826817 1 50.0%

2
Retail Bus 675 0.2% 321794 1 0.1%

1541
Retail Spec 85 10.5% 812 2 10.5%

19



Report Name:

Report Period:
Report TimeStamp:
CLEC:

Percent Missed Installation Appointments
Provisioning Percent Missed Appointments (IC TRUNKING)
05/01/1998 to 05/31/1998
1998-06-10 11:56:28
AGGREGATE

Provisioning Appointments Missed
Provisioning Orders Completed
% Provisioning Appointments Missed

LOUISIANA,

0,
146,

0.00,

REGION

522
8418
6.20



1
Report Name:

Report Period:
Report TimeStamp:

LEe;

Percent Missed Installation Appointments
Provisioning Percent Missed Appointments (IC TRUNKING)
05/01/1998 to 05/31/1998
1998-06-10 11:59:12
BST

Provisioning Appointments Missed
Provisioning Orders Completed
% Provisioning Appointments Missed

LOUISIANA,

48,
1374,
3.49,

REGION

2004
21043

9.52



REPORT NAME:
REPORT PERIOD
REPORT TIMESTAMP:
CLEC:

REGION

Reject Interval and Percent Rejected Service Request (Fully Mechanized)
05/01/1998 to 05/31/1998
1998-06-09 15:01:16.7237
AGG

Reject Interval

OTHERS*

& Precent Rejected
Interval
(min: sec)
16:56.49

Service Request
Total Count

1298

Avg Interval
in (min:sec)

0:00.78

Total LSR Cnt

23870

% Rej Sev Req

5.44%

Interval (min)
OTHERS*

0-1
75.19%

1-2
22.65%

2-3
1. 62%

3-4
0.54%

4-5
0.00%

5-6
0.00%

6+
0.00%

TOTAL
100.00%

* This report reflects those request rejected during
the creation of an LSR. Therefore no service classification
can be assigned to these rejections.



Report Name:
Report Period:
Report TimeStamp:
CLEC:

Reject Interval (Non-Mechanized)
05/01/1998 - 05/31/1998
1998-06-08 18:20:01.4573
AGG

By Rejection Intervals

Service Type 0-4 4-8 8-12 12-16 16-20 20-24 >24 Hours
Total Average

LOUISIANA
Resale (R&B) : 0 0 0 0 0 0 0

0
Percent:

0.00
Cum Percent:

Resale(Res) : 33 73 27 10 29 102 473
747

Percent: 4.42% 9.77% 3.61% 1.34% 3.88% 13.65% 63.32%
1. 44

Cum Percent: 4.42% 14.19% 17 . 80% 19.14% 23.03% 36.68% 100.00%

Resale (Bus) : 21 0 0 3 2 18 117
161

Percent: 13.04% 0.00% 0.00% 1.86% 1. 24% 11.18% 72.67%
1. 63

Cum Percent: 13.04% 13.04 % 13.04% 14.91% 16.15% 27.33% 100.00%

UNE: 0 0 1 0 0 0 7
8

Percent: 0.00% 0.00% 12.50% 0.00% 0.00% 0.00% 87.50%
2.23

Cum Percent: 0.00% 0.00% 12.50% 12.50% 12.50% 12.50% 100.00%

Resale Specials: 0 0 0 0 0 0 0
0

Percent:
0.00

Cum Percent:

Loop w/LNP: 0 0 0 0 0 0 3
3



Percent: 0.00% 0.00% 0.00% 0.00% O.UU'5 u.VV'b ...\... ..... v • ..., .... _

4.8C
Cum Percent: 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 100.00%

Other: 78 15 3 4 28 37 179
344

Percent: 22.67% 4.36% 0.87% 1.16% 8.14% 10.76% 52.03%
.48

Cum Percent: 22.67% 27.03% 27.91% 29.07% 37.21% 47.97% 100.00%

Totals: 132 88 31 17 59 157 779
263

Percent: 10.45% 6.97% 2.45% 1. 35% 4.67% 12.43% 61. 68%
i .49

Cum Percent: 10.45% 17.42% 19.87% 21. 22% 25.89% 38.32% 100.00%


